
Jyske Bank A/S - Climate Change 2018 
C0. Introduction 

 

C0.1 
 

(C0.1) Give a general description and introduction to your organization. 
The Jyske Bank Group operate in Denmark, providing financial solutions for private customers and companies. Our services 
consists primarily of banking, mortgage credit, and leasing.  
 
Banking services consist of personal advisory services, financial solutions, leasing, and financing activities aimed at Danish 
private and corporate customers, public institutions, and leasing customers. Mortgage credit services (Jyske Realkredit - 
formerly BRFkredit) consist of financial solutions for the financing of real property. Leasing services (Jyske Finans) covers car 
financing and equipment financing for the corporate sector, among others. 
 
We have international branches in Hamburg and Gibraltar. Additionally, we offer information technology (IT) hosting (JN Data, 
internal IT-solutions (Bankdata), and operate funds. Please note that the responses in this questionnaire do not encompass 
our IT services (JN Data and Bankdata), due to shared ownership with other organizations. 
 
Nearly 4.000 people are employed in the Jyske Bank Group and approximately 180.000 shareholders invest in us. 

C0.2 
 

(C0.2) State the start and end date of the year for which you are reporting data. 

 Start date End date 

Indicate if you are 
providing emissions data 
for past reporting years 

Select the number of past 
reporting years you will 
be providing emissions 
data for 

Row 1 January 1 2017 December 31 2017 No  

C0.3 
 

(C0.3) Select the countries/regions for which you will be supplying data. 
Denmark 

C0.4 



 
(C0.4) Select the currency used for all financial information disclosed throughout your response. 
DKK 

C0.5 
 

(C0.5) Select the option that describes the reporting boundary for which climate-related impacts on your business are 
being reported. Note that this option should align with your consolidation approach to your Scope 1 and Scope 2 
greenhouse gas inventory. 
Financial control 

C1. Governance 
 

C1.1 
 

(C1.1) Is there board-level oversight of climate-related issues within your organization? 
No 

C1.1c 
 

(C1.1c) Why is there no board-level oversight of climate-related issues and what are your plans to change this in the 
future? 

 Primary reason 

Board-level 
oversight of 
climate-related 
issues will be 
introduced within 
the next two years Please explain 

Row 
1 

We are currently developing our climate and environment strategy for the 
Jyske Bank Group. Our CSR Committee consisting of management from all 
main business units, representing all main stakeholder groups, will be 
responsible for monitoring progress on future strategic goals. 

Yes, we plan to do 
so within the next 
two years 

If climate-related goals are incorporated into the climate 
and environment strategy, board-level oversight of these 
goals may be applicable. However, the goals have not yeat 
been discussed and approved. 

C1.2 
 

(C1.2) Below board-level, provide the highest-level management position(s) or committee(s) with responsibility for 
climate-related issues. 



Name of the position(s) and/or 
committee(s) Responsibility 

Frequency of reporting to the 
board on climate-related 
issues 

Chief Sustainability Officer (CSO) Other, please specify (Define climate and environment strategy) Not reported to the board 

Corporate responsibility committee Other, please specify (Assess climate and environment strategy) Annually 

Facility manager Other, please specify (Define climate and environment strategy) Annually 

Procurement manager Other, please specify (Define climate and environment strategy) Annually 

C1.2a 
 

(C1.2a) Describe where in the organizational structure this/these position(s) and/or committees lie, what their 
associated responsibilities are, and how climate-related issues are monitored. 
Chief Sustainability Officer 
This position is named Head of CSR in the Jyske Bank Group. The CSR department is organizationally placed under and refers 
directly to the the CEO. It is the CSR department's responsibility to define and follow-up on strategic initiatives related to the 
environment and climate, human rights, social issues and labour rights, and anti-corruption and bribery. The department 
works closely with internal as well as external stakeholders. In relation to climate and the environment the CSR department 
collaborate closely with many internal departments, most notably the facility and procurement departments. Externally the 
Jyske Bank Group have a long-standing partnership with 'FoedevareBanken', which is a social-economic organization working 
to prevent food waste as well as provide meals to vulnerable citizens. 
 
CSR Committee 
Climate-related issues are the responsibility of the CSR Committee. The purpose of this committee is to ensure the progress of 
CSR and sustainability initiatives throughout the organization. Furthermore, the CSR Committee is responsible for the daily 
integration and implementation of CSR and sustainability in strategies and business units, including the continuous work with 
the UN Global Compact, PRI, and the UN Sustainable Development Goals. 
 
If needed, the Head of CSR or the CSR Committee can raise important matters to the CEO level, for instance by suggesting new 
CSR projects and initiatives. 
 
The CSR Committee consists of Heads of CSR, HR, investment, shop stewards, Development, communication, commercial 
properties and various business units.  
 



The CSR Committee meets every quarter and the meeting summaries are shared with the executive board. 
 
Facility Manager 
The Facility Manager is responsible for all of Jyske Bank Group's buildings and technical installations, including energy use. 
Currently, the CSR department collaborates closely with the Facility Manager to define future environmental and climate 
related goals. The Facility Manager reports to the Director of Properties who refers to the CEO. 
 
Procurement Manager 
The Procurement Manager is responsible for all purchases across the Jyske Bank Group, including securing the right balance 
between price, quality, and sustainability in acquired products and services. Currently, the CSR department collaborates 
closely with the Procurement Manager to define future environmental and climate related goals. The Procurement Manager 
refers to the Director of Properties who refers to the CEO. 
 
 

C1.3 
 

(C1.3) Do you provide incentives for the management of climate-related issues, including the attainment of targets? 
No 

C2. Risks and opportunities 
 

C2.1 
 

(C2.1) Describe what your organization considers to be short-, medium- and long-term horizons. 

 From (years) To (years) Comment 

Short-term 0 1  

Medium-term 1 3  

Long-term 3 15  

C2.2 
 

(C2.2) Select the option that best describes how your organization's processes for identifying, assessing, and 
managing climate-related issues are integrated into your overall risk management. 



There are no documented processes for identifying, assessing, and managing climate-related issues 

C2.2e 
 

(C2.2e) Why does your organization not have a process in place for identifying, assessing, and managing climate-
related risks and opportunities, and do you plan to introduce such a process in the future? 

 Primary reason Please explain 

Row 
1 

Important but not an immediate business 
priority 

As a Financial Company risk management policies focus on the most urgent business product and customer 
segments. 

C2.3 
 

(C2.3) Have you identified any inherent climate-related risks with the potential to have a substantive financial or 
strategic impact on your business? 
No 

C2.3b 
 

(C2.3b) Why do you not consider your organization to be exposed to climate-related risks with the potential to have a 
substantive financial or strategic impact on your business? 

 Primary reason Please explain 

Row 
1 

Risks exist, but none with potential to have a substantive 
financial or strategic impact on business 

In the current environment we are fully aware of the risks but the actual and mid term expected 
financial consequences are still to be considered less substantive. 

C2.4 
 

(C2.4) Have you identified any climate-related opportunities with the potential to have a substantive financial or 
strategic impact on your business? 
No 

C2.4b 
 

(C2.4b) Why do you not consider your organization to have climate-related opportunities? 

 Primary reason Please explain 

Row 
1 

Opportunities exist, but none with potential to have a 
substantive financial or strategic impact on business 

The product suite of the company is mainstream in the industry and at present the business 
cases behind climate-related oportunities are to be considered non-substantive. 



C2.5 
 

(C2.5) Describe where and how the identified risks and opportunities have impacted your business. 

 Impact Description 

Products and services Impacted investment related products 

Supply chain and/or value chain Impacted Heating etc. 

Adaptation and mitigation activities Not impacted  

Investment in R&D Not impacted  

Operations Impacted for some suppliers, facilities, or product lines Heating etc. 

Other, please specify Please select  

C2.6 
 

(C2.6) Describe where and how the identified risks and opportunities have factored into your financial planning 
process. 

 Relevance Description 

Revenues Impacted for some suppliers, facilities, or product lines Impact on Facility Management 

Operating costs Impacted for some suppliers, facilities, or product lines Impact on Facility Management 

Capital expenditures / capital allocation Not impacted  

Acquisitions and divestments Not impacted  

Access to capital Not impacted  

Assets Impacted for some suppliers, facilities, or product lines Impact on Facility Management 

Liabilities Not impacted  

Other Please select  

C3. Business Strategy 
 

C3.1 
 

(C3.1) Are climate-related issues integrated into your business strategy? 
Yes 



C3.1a 
 

(C3.1a) Does your organization use climate-related scenario analysis to inform your business strategy? 
No, and we do not anticipate doing so in the next two years 

C3.1c 
 

(C3.1c) Explain how climate-related issues are integrated into your business objectives and strategy. 
The Jyske Bank Group released a group strategy in June 2018 with a vision to make a positive difference for our customers. 
Among other things thorugh responsible actions and promoting sustainability. 
 
Climate-related issues are addressed more specifically in the CSR report for 2017 as well as in various business units. Facility 
Mangement focus on energy effeciency and optimization as well as waste-reducing measures and procurement of certified 
products. Capital Markets offer 3 sustainable funds, which, amont other activities, screens and avoids investments in 
companies that carry on business in the field of fossil fuels. 

C3.1g 
 

(C3.1g) Why does your organization not use climate-related scenario analysis to inform your business strategy? 
The Group does not use climate-related scenario analysis because the primary sensitivity to possible economic outcomes is 
primarily related to financial variables and the economic environment in Denmark. In this context climate-related scenario 
analysis only have a marginal impact on these results. The economic stress scenarios cover future expected policy changes, ie 
regulation. And the uncertainty in the economic stress scenarios fully capture the consequences of different climate related 
issues such as changes in technology and extreme weather. 

C4. Targets and performance 
 

C4.1 
 

(C4.1) Did you have an emissions target that was active in the reporting year? 
No target 

C4.1c 
 

(C4.1c) Explain why you do not have emissions target and forecast how your emissions will change over the next five 
years. 



 
Primary 
reason Five-year forecast Please explain 

Row 
1 

Insufficient 
data on 
operations 

With the development of a climate and environment 
strategy we expect emissions to decrease over the next 
five years. However, the first step is to secure correct 
data across the Group. 

We are currently working on implementing data collection infrastructure across the 
Group in order to have a baseline from which we can establish a target. 
Subsequently, data on operations will be improved within the next 2 years. We are 
planning to introduce different targets within the next 5 years. 

C4.2 
 

(C4.2) Provide details of other key climate-related targets not already reported in question C4.1/a/b. 

C4.3 
 

(C4.3) Did you have emissions reduction initiatives that were active within the reporting year? Note that this can 
include those in the planning and/or implementation phases. 
Yes 

C4.3a 
 

(C4.3a) Identify the total number of projects at each stage of development, and for those in the implementation 
stages, the estimated CO2e savings. 

 Number of projects 

Total estimated annual CO2e 
savings in metric tonnes CO2e 
(only for rows marked *) 

Under investigation   

To be implemented*   

Implementation commenced*   

Implemented* 2 28 

Not to be implemented   

C4.3b 
 

(C4.3b) Provide details on the initiatives implemented in the reporting year in the table below. 
Activity type 
Energy efficiency: Building services 
Description of activity 



Lighting 
Estimated annual CO2e savings (metric tonnes CO2e) 
28 
Scope 
Scope 2 (location-based) 
Voluntary/Mandatory 
Voluntary 
Annual monetary savings (unit currency – as specified in CC0.4) 
18000 
Investment required (unit currency – as specified in CC0.4) 
Payback period 
Please select 
Estimated lifetime of the initiative 
Please select 
Comment 
In 2017 we continued to replace conventional light bulbs with LED bulbs , resulting in 1600 conversions and a saving of 
72,000 kWh . 

 
Activity type 
Energy efficiency: Building services 
Description of activity 
Other, please specify (Recycling of equipment) 
Estimated annual CO2e savings (metric tonnes CO2e) 
Scope 
Scope 3 
Voluntary/Mandatory 
Voluntary 
Annual monetary savings (unit currency – as specified in CC0.4) 
Investment required (unit currency – as specified in CC0.4) 
Payback period 
Please select 
Estimated lifetime of the initiative 
Please select 



Comment 
Furniture and computers are reused to the greatest extent possible through donations to various social projects. Furthermore, 
IT equipment that we phase out is either sold or disassembled for recycling purposes. 

 

C4.3c 
 

(C4.3c) What methods do you use to drive investment in emissions reduction activities? 
Method Comment 

Please select  

C4.5 
 

(C4.5) Do you classify any of your existing goods and/or services as low-carbon products or do they enable a third 
party to avoid GHG emissions? 
Yes 

C4.5a 
 

(C4.5a) Provide details of your products and/or services that you classify as low-carbon products or that enable a 
third party to avoid GHG emissions. 
Level of aggregation 
Group of products 
Description of product/Group of products 
The Jyske Bank Group offers 3 investment funds, 2 bond and 1 stock, which do not invest in companies that search, extract or 
refine fossil fuels with a maximum permissible value of 5% of revenue. Companies, whose primary activity is delivery of 
equipment and services to companies engaged in fossil fuels, are deselected (maximum permissible value 50% of revenue). 
Are these low-carbon product(s) or do they enable avoided emissions? 
Low-carbon product 
Taxonomy, project or methodology used to classify product(s) as low-carbon or to calculate avoided emissions 
Other, please specify (None yet) 
% revenue from low carbon product(s) in the reporting year 
Comment 
We are currently not able to measure the amount of emissions saved by choosing the 3 sustainable funds rather than 
conventional investment products. 



 

C5. Emissions methodology 
 

C5.1 
 

(C5.1) Provide your base year and base year emissions (Scopes 1 and 2). 
Scope 1 
Base year start 
January 1 2019 
Base year end 
December 31 2019 
Base year emissions (metric tons CO2e) 
Comment 
Base year emission not known 
Scope 2 (location-based) 
Base year start 
January 1 2019 
Base year end 
December 31 2019 
Base year emissions (metric tons CO2e) 
Comment 
Base year emission not known 
Scope 2 (market-based) 
Base year start 
January 1 2019 
Base year end 
December 31 2019 
Base year emissions (metric tons CO2e) 
Comment 
Base year emission not known 

C5.2 
 



(C5.2) Select the name of the standard, protocol, or methodology you have used to collect activity data and calculate 
Scope 1 and Scope 2 emissions. 
Other, please specify (Method is not yet decided) 

C5.2a 
 

(C5.2a) Provide details of the standard, protocol, or methodology you have used to collect activity data and calculate 
Scope 1 and Scope 2 emissions. 
No data collected 

C6. Emissions data 
 

C6.1 
 

(C6.1) What were your organization’s gross global Scope 1 emissions in metric tons CO2e? 
Comment 

C6.2 
 

(C6.2) Describe your organization’s approach to reporting Scope 2 emissions. 
Row 1 
Scope 2, location-based 
We are not reporting a Scope 2, location-based figure 
Scope 2, market-based 
We have operations where we are able to access electricity supplier emission factors or residual emissions factors, but are 
unable to report a Scope 2, market-based figure 
Comment 

C6.3 
 

(C6.3) What were your organization’s gross global Scope 2 emissions in metric tons CO2e? 
Row 1 
Comment 
Not known 

C6.4 
 



(C6.4) Are there any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2 
emissions that are within your selected reporting boundary which are not included in your disclosure? 
No 

C6.5 
 

(C6.5) Account for your organization’s Scope 3 emissions, disclosing and explaining any exclusions. 
Purchased goods and services 
Evaluation status 
Relevant, calculated 
Metric tonnes CO2e 
10 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
This number only refers to our reduction in paper consumption by approximately 10 million prints, corresponding to a CO2 
reduction of about 10 tonnes. 
Capital goods 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
Fuel-and-energy-related activities (not included in Scope 1 or 2) 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
Upstream transportation and distribution 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 



Explanation 
Waste generated in operations 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
Business travel 
Evaluation status 
Relevant, calculated 
Metric tonnes CO2e 
458 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
100 
Explanation 
The figure is the combined CO2 emissions from all national and international business flights in the Jyske Bank Group in 2017. 
Employee commuting 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
Upstream leased assets 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
Downstream transportation and distribution 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 



Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
Processing of sold products 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
Use of sold products 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
End of life treatment of sold products 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
Downstream leased assets 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
Franchises 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
Investments 



Evaluation status 
Relevant, not yet calculated 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
In the Jyske Bank Group we offer 3 investment funds, 2 bond and 1 stock, which do not invest in companies that search, extract 
or refine fossil fuels with a maximum permissible value of 5% of revenue. Companies, whose primary activity is delivery of 
equipment and services to companies engaged in fossil fuels, are deselected (maximum permissible value 50% of revenue). 
Other (upstream) 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 
Other (downstream) 
Evaluation status 
Metric tonnes CO2e 
Emissions calculation methodology 
Percentage of emissions calculated using data obtained from suppliers or value chain partners 
Explanation 

C6.7 
 

(C6.7) Are carbon dioxide emissions from biologically sequestered carbon relevant to your organization? 
Please select 

C6.10 
 

(C6.10) Describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tons CO2e per 
unit currency total revenue and provide any additional intensity metrics that are appropriate to your business 
operations. 

C7. Emissions breakdowns 
 



C7.1 
 

(C7.1) Does your organization have greenhouse gas emissions other than carbon dioxide? 
No 

C7.2 
 

(C7.2) Break down your total gross global Scope 1 emissions by country/region. 
Country/Region Scope 1 emissions (metric tons CO2e) 

Please select  

C7.3 
 

(C7.3) Indicate which gross global Scope 1 emissions breakdowns you are able to provide. 
Please select 

C7.5 
 

(C7.5) Break down your total gross global Scope 2 emissions by country/region. 

Country/Region 
Scope 2, location-based 
(metric tons CO2e) 

Scope 2, market-
based (metric tons 
CO2e) 

Purchased and consumed 
electricity, heat, steam or 
cooling (MWh) 

Purchased and consumed 
low-carbon electricity, heat, 
steam or cooling accounted 
in market-based approach 
(MWh) 

C7.6 
 

(C7.6) Indicate which gross global Scope 2 emissions breakdowns you are able to provide. 
Please select 

C7.9 
 

(C7.9) How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of the 
previous reporting year? 

C8. Energy 
 



C8.1 
 

(C8.1) What percentage of your total operational spend in the reporting year was on energy? 
More than 15% but less than or equal to 20% 

C8.2 
 

(C8.2) Select which energy-related activities your organization has undertaken. 

 

Indicate whether your 
organization undertakes this 
energy-related activity 

Consumption of fuel (excluding feedstocks) Yes 

Consumption of purchased or acquired electricity Yes 

Consumption of purchased or acquired heat Yes 

Consumption of purchased or acquired steam No 

Consumption of purchased or acquired cooling Yes 

Generation of electricity, heat, steam, or cooling No 

C8.2a 
 

(C8.2a) Report your organization’s energy consumption totals (excluding feedstocks) in MWh. 

 Heating value 

MWh from 
renewable 
sources 

MWh from non-
renewable 
sources 

Total 
MWh 

Consumption of fuel (excluding feedstock) Please select    

Consumption of purchased or acquired electricity     

Consumption of purchased or acquired heat     

Consumption of purchased or acquired steam     

Consumption of purchased or acquired cooling     

Consumption of self-generated non-fuel renewable energy     

Total energy consumption     

C8.2b 



 
(C8.2b) Select the applications of your organization’s consumption of fuel. 

 

Indicate whether your 
organization undertakes this 
fuel application 

Consumption of fuel for the generation of electricity Please select 

Consumption of fuel for the generation of steam Please select 

Consumption of fuel for the generation of cooling Please select 

Consumption of fuel for co-generation or tri-generation Please select 

C8.2c 
 

(C8.2c) State how much fuel in MWh your organization has consumed (excluding feedstocks) by fuel type. 
Fuels (excluding feedstocks) 
Please select 
Heating value 
Please select 
Total fuel MWh consumed by the organization 
MWh fuel consumed for the self-generation of electricity 
MWh fuel consumed for self-generation of heat 
MWh fuel consumed for self-generation of steam 
MWh fuel consumed for self-generation of cooling 
MWh fuel consumed for self- cogeneration or self-trigeneration 

 

C8.2f 
 

(C8.2f) Provide details on the electricity, heat, steam and/or cooling amounts that were accounted for at a low-carbon 
emission factor in the market-based Scope 2 figure reported in C6.3. 

C9. Additional metrics 
 

C9.1 
 

(C9.1) Provide any additional climate-related metrics relevant to your business. 



Description 
Waste 
Metric value 
43178 
Metric numerator 
Kilograms 
Metric denominator (intensity metric only) 
% change from previous year 
279 
Direction of change 
Increased 
Please explain 
The reason for the very big change from food waste collected and converted into biofuel from 2016 to 2017 is due to the food 
sorting scheme applied to all our major canteens, which is 5 in total. 

 

C10. Verification 
 

C10.1 
 

(C10.1) Indicate the verification/assurance status that applies to your reported emissions. 

 Verification/assurance status 

Scope 1 No emissions data provided 

Scope 2 (location-based or market-based) No emissions data provided 

Scope 3 No third-party verification or assurance 

C10.2 
 

(C10.2) Do you verify any climate-related information reported in your CDP disclosure other than the emissions 
figures reported in C6.1, C6.3, and C6.5? 
No, we do not verify any other climate-related information reported in our CDP disclosure 

C11. Carbon pricing 
 



C11.1 
 

(C11.1) Are any of your operations or activities regulated by a carbon pricing system (i.e. ETS, Cap & Trade or Carbon 
Tax)? 
No, and we do not anticipate being regulated in the next three years 

C11.2 
 

(C11.2) Has your organization originated or purchased any project-based carbon credits within the reporting period? 
No 

C11.3 
 

(C11.3) Does your organization use an internal price on carbon? 
No, and we do not currently anticipate doing so in the next two years 

C12. Engagement 
 

C12.1 
 

(C12.1) Do you engage with your value chain on climate-related issues? 
Yes, our suppliers 
Yes, our customers 

C12.1a 
 

(C12.1a) Provide details of your climate-related supplier engagement strategy. 
Type of engagement 
Compliance & onboarding 
Details of engagement 
Included climate change in supplier selection / management mechanism 
% of suppliers by number 
35 
% total procurement spend (direct and indirect) 
50 
% Scope 3 emissions as reported in C6.5 



Rationale for the coverage of your engagement 
In many areas of our procurement, especially in relation to the products and services that use certification as a standard, we 
base our choice of supplyer on sustainability measures, together with quality and price. This is for example the case in our 
procurement of cleaning products and services, where close to 100 % of what we purchase is environmentally certified. 
Impact of engagement, including measures of success 
In some procurement areas, such as cleaning products and services, as well as for example electronics and paper products, 
environmental certification is standard in the sector. In these cases we always consider and base our purchasing decisions on 
environmental footprint, amongst other criteria. In other areas, for example office supplies such as pens, water bottles, 
carrying bags, the information available is more scarce, and environmental decisions can therefore be more difficult. We 
always engage potential suppliers in our ambition to purchase sustainable products and thereby seek to influence supplyers to 
develop products which are good for the planet. 
Comment 
Please note that the number of suppliers and the total procurement spend in percentage is an estimated figure. 

 

C12.1b 
 

(C12.1b) Give details of your climate-related engagement strategy with your customers. 
Type of engagement 
Education/information sharing 
Details of engagement 
Share information about your products and relevant certification schemes (i.e. Energy STAR) 
Size of engagement 
1 
% Scope 3 emissions as reported in C6.5 
Please explain the rationale for selecting this group of customers and scope of engagement 
We enter into dialogue with institutional investors who has an interest in our sustainable practices and products. There is an 
increased interest in climate-related issues, primarily related to Jyske Bank Group participation in and results from various 
surveys. Regarding our sustainable funds, we engage in dialogue about sustainability and climate-related issues with few 
institutional clients and a very small number of private customers. 
Impact of engagement, including measures of success 
Since we provide services to our customers and non-physical products, the greatest way we can influence and secure a better 
environment through fx lower emissions is through sustainable investments. Avoiding investments in fossil-fuels is an 



important step in reducing CO2 emissions. We cannot at this point measure the amount of CO2 we are reducing through our 
green bonds. 

 

C12.3 
 

(C12.3) Do you engage in activities that could either directly or indirectly influence public policy on climate-related 
issues through any of the following? 
Trade associations 

C12.3b 
 

(C12.3b) Are you on the board of any trade associations or do you provide funding beyond membership? 
Yes 

C12.3c 
 

(C12.3c) Enter the details of those trade associations that are likely to take a position on climate change legislation. 
Trade association 
Finans Danmark is a trade organisation concerned with banking activities, mortgage lending, asset management, securities 
trading and investments funds in Denmark. 
Is your position on climate change consistent with theirs? 
Consistent 
Please explain the trade association’s position 
Finans Danmark acknowledges that the financial sector has a huge impact on changing the economy to become more 
sustainable and ensure the realisation of the UN's Sustainable Development Goals. The finance sector in Denmark must play a 
proactive role, especially when taking future leglislation and regulation into account. Finans Danmark is committed to 
prioritize the promotion of sustainable financing. In the beginning of the year, the organization appointed a working group 
with the purpose of ensuring that members' interests are met in future, political initiatives and communicate steps taken 
toward a more sustainable economy in the sector. 
How have you, or are you attempting to, influence the position? 
The Jyske Bank Group supports the development of sustainable, financial services such as green investments. 

 

C12.3f 
 



(C12.3f) What processes do you have in place to ensure that all of your direct and indirect activities that influence 
policy are consistent with your overall climate change strategy? 
The Head of CSR reports directly to the CEO of the Jyske Bank Group. The continuous dialogue between the two encompasses 
consultation on CSR including climate-related matters prior to the CEO participating in forums where this subject is on the 
agenda. 

C12.4 
 

(C12.4) Have you published information about your organization’s response to climate change and GHG emissions 
performance for this reporting year in places other than in your CDP response? If so, please attach the publication(s). 
Publication 
In other regulatory filings 
Status 
Complete 
Attach the document 
The Jyske Bank Group's sustainability initiatives and report on corporate social responsibility 2017.pdf 
Content elements 
Governance 
Strategy 

 

C14. Signoff 
 

C-FI 
 

(C-FI) Use this field to provide any additional information or context that you feel is relevant to your organization's 
response. Please note that this field is optional and is not scored. 

C14.1 
 

(C14.1) Provide details for the person that has signed off (approved) your CDP climate change response. 

 Job title Corresponding job category 

Row 1 Head of CSR in the Jyske Bank Group Chief Sustainability Officer (CSO) 

 

https://www.cdp.net/en/formatted_responses/files?file_path=k9me76vz7u2sozvqoi2gbw-cdp-credit360-com/4XfO2AuOGUi2oL0grdjBgw/TheJyskeBankGroupssustainabilityinitiativesandreportoncorporatesocialresponsibility2017.pdf

